PRACTICE NEWSLETTER SUMMER 2011


We hope you are all impressed with the new surgery and the facilities it offers. 
The front door is going to be changed to open automatically in the next few weeks. 
Please park in the car park in front of the surgery. 

HOLIDAY VACCINATIONS 
As summer is here you may be thinking of going on holiday and in some countries vaccinations are recommended.

Our Practice Nurse can give advice and carry out vaccinations but don’t leave it until the last minute.   You should make an appointment with the Practice Nurse at least 4 weeks before departure if possible.

WHEN STROKE STRIKES, ACT 

F.A.S.T.

You will probably have seen the advertisement on television about the importance of acting promptly if you suspect that you or someone else may be having a Stroke.

If you see any of the following signs it is important that you get the person to hospital as soon as possible.   The sooner someone is treated the better the recovery.

FACE – has their face fallen on one side, can they smile?

ARMS – can they raise both arms and keep them there?

SPEECH – is their speech slurred?

TIME – if you see any single one of these signs it is time to call 999 or get the person to hospital.

TRANSPLANTS SAVE LIVES

Join the NHS Organ Donor Register.

Organ transplants are the only hope for some people.   Please consider becoming an organ donor and helping someone to live.   To register you can do one of the following:
+ visit www.organdonation.nhs.uk
   call 0300 123 23 23

   text SAVE to 84118

   complete and return a leaflet which 

   you will find in the waiting room.

MMR (Measles, Mumps and Rubella).

There has been a steep increase in the number of measles cases being reported over the last decade which is causing much concern.   Measles can be a serious disease with about 1 in every 15 children developing serious complications.

Please have your child vaccinated or speak to the nurse for advice.
PRACTICE NURSE

Our Practice Nurse offers appointments for travel vaccinations, asthma, coronary heart disease, diabetes, chronic obstructive airways disease, smears, hypertension and lots more including giving advice on a whole range of topics.   You may be invited to make an appointment to see her over the next twelve months if you suffer from a chronic disease and she is also always available for consultation by making an appointment at reception. 

We are sending out letters to patients during the year aged between 40 and 74 whose risk of developing cardiovascular disease is either medium or low, asking them to attend for a health check with our practice nurse.  If you receive a letter it is important you attend so that you can possibly prevent any cardiovascular disease developing. 
ACTIVE Lifestyles provides different exercise programmes to help certain patients become more active:

Early Intervention Programme (aged 18+) for patients with low CHD risk factors plus BMI 25-29.

Diets Don’t Work (Aged 16+) – 12 week weight management programme for BMI 25-39.

Exercise Referral Programme - if you have 2 moderate Coronary Heart Disease risk factors or 1 high risk factor.

Dietetic Support (18+) 1-1 support for BMI > 39 or lower if suffering from other complications.

Mental Wellbeing Programme (Aged 18+) – Physical activity and relaxation group drop in sessions.

Child Healthy Lifestyle Programme – 6 week healthy lifestyle programme for weight maintenance including family involvement. 
If you think you would benefit from any of these programmes please ask the doctor or nurse.

PRACTICE E.MAIL AND WEBSITE ADDRESSES
PLEASE NOTE THE PRACTICE E.MAIL ADDRESS HAS CHANGED TO curzon.road@nhs.net
Website address:

www.curzonroadmedicalpractice.co.uk
AGE CONCERN

Bereavement & Loss Counselling Service.
Age Concern can provide support following the death of a loved one for those feeling lonely and isolated.

You will find a leaflet in the waiting rooms giving contact details.   Please take one if you feel it would help.

INFORMATION LEAFLETS

We keep an array of leaflets in the Practice covering a wide range of topics including minor ailments for our patients’ use.

These can be especially useful during the summer months when we fall prey to summer ailments such as hay fever or colds and coughs. 

Please make use of them and take whichever may be useful to you.

CARE IN THE CHEMIST

Did you know your local chemist can often help with some conditions which include bites, stings, sunburn, hay fever, etc.   Some medication can be obtained directly from participating chemists without a prescription, and if you are exempt from prescription charges there will be no charge at the chemist.   You can enquire at your local Chemist to see if they participate in the scheme.

The Pharmacist will refer you back to your doctor if he feels it is necessary but they are always happy to help and advise.

KEEP IT OR CANCEL IT BUT PLEASE DON’T FORGET IT.

IF YOU CAN’T KEEP YOUR APPOINTMENT PLEASE RING THE SURGERY TO CANCEL IT SO THAT IT CAN BE OFFERED TO SOMEONE ELSE.

APPOINTMENT SYSTEM

We are constantly trying to improve our appointment system to meet the requirements of our patients, but it has come to our notice that all patients are not aware that they can book an appointment in advance.

If you do want to book an appointment more than 2 days in advance please ask one of our receptionists who will try to offer you a convenient appointment  with one of our doctors or the next available appointment.
You can also have a telephone consultation appointment instead of coming into the surgery, you just book it in the same way as a normal appointment.  

GP ON CALL CENTRE
Can we please remind you that outside surgery hours the GP On Call Centre is open for any medical problems that cannot wait until the surgery re-opens.  You can contact GP On Call on 0845-0704422.

Also – NHS Direct is available 24 hours a day seven days a week for immediate confidential advice.

Tel. No. 0845-46-47 or contact the website on www.nhs.direct.nhs.uk
We are always happy to consider comments and suggestions from our patients.  Please present your views in writing at reception or addressed to the Practice Manager.
