PRACTICE NEWSLETTER AUTUMN/WINTER 2011

The surgery is developing a Patient Participation Group.  The aim of the group is:

• To provide for patients to make positive suggestions about the practice, and be an advocate for patient preferences when appropriate.

• To involve further patients from the wider population, and be an advocate for the practice when appropriate.

• To encourage health education activities within the practice.

• To develop self-help projects to meet the needs of fellow patients, such as befriending, help with transport, and bereavement support.

• To act as a representative group that can be called upon to influence the local provision of health and social care.
We are planning our first annual survey which you may be asked to complete.  We will publish the results in the waiting room and on our website.  If you would like anymore information about the group, please ask to speak to the practice manager.

We offer all our patients with learning disabilities an annual health check with the practice nurse.  These checks are very important as it gives the patient the opportunity to talk to the nurse about any concerns they may have about their health, as often the patient may not otherwise come to the surgery.  Please encourage any relative you have with learning disabilities to have their health check with the nurse.
Linaker Primary School and Children’s Centre is a great place for young families and is committed to providing opportunities for families to learn together.
As parents we all want the best for our children and research has shown that parents are the first and foremost educators of their children. At the Children’s Centre they have developed a number of activities that support parents to help their children learn, from art and craft activities to mathematics, from language and ommunication to yoga. All the activities are designed to be enjoyable and to increase your knowledge as a parent to support your child’s learning. Family learning activities are continually being developed and evaluated to ensure they develop learning opportunities for families with children from birth to 11 years.

If you would like to increase your skills as a parent or would simply like to spend some quality time with your child learning something new then contact the centre for a current activity list. NB Activities and services change constantly throughout the year so keep checking the web site for updates.

The centre can help you access a number of Adult Education Courses through its partner agencies which will extend your own knowledge particularly if you would like to go back into work or change your career path.

They also work with other agencies to provide ‘back to work’ training i.e. CV writing, interview skills and confidence building. The centre also offers a range of volunteering opportunities through Sefton Councils Social Champion Scheme. Volunteers undergo checks and training to support them in a variety of volunteering pportunities throughout Sefton.

The Children’s Centre always needs voluntary support in a number of areas from supporting groups, supporting other parents to helping in the nursery. If you would like more information call the centre. Volunteering is an ideal way of learning new skills and getting back into a working environment.
The contact number for the centre is 01704 532343.
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FLU – FLU – FLU


It’s that time of year again! 

The flu clinics are being held at the surgery now.  Please make an appointment at reception.
Flu is not just a bad cold.  Flu involves being shivery, achy and too weak to get out of bed and it can be weeks before you feel fully fit again.  Flu is a serious viral disease and there are groups of people that are at more risk such as:  Anyone  65 years of age or older and people who suffer from Diabetes, Heart Disease, Asthma, COPD, Kidney Disease, Liver 
disease, Neurological disease and  immunosuppressed patients or if you are receiving cancer treatment are at risk.  Carers and pregnant ladies are also advised to be vaccinated. 
PNEUMOCOCCAL VACCINE

This is a vaccine to protect older people from developing pneumonia.   The Department of Health recommends that anyone aged 65 or over should be vaccinated as soon as possible.   A large proportion of our patients have already had or been offered this vaccine, but if you haven’t and wish to do so please ask at Reception and they will make you an appointment.

SAVE APPOINTMENTS BY USING THE CARE IN THE CHEMIST SERVICE

If you are suffering from a minor ailment such as: cold, diarrhoea, cough, vaginal thrush, sore throat , constipation, you do not need an appointment with the doctor, you can go to one of the Care at the Chemist Pharmacies and receive advice and treatment from your pharmacist.  The pharmacist will decide if providing a medicine is appropriate.  Patients have easier access to medicines, local pharmacists are used for professional advice and GP appointments can be used for patients with more serious ailments.  * Medication is free of charge for those patients exempt from prescription charges and for those who pay, the medication is the cost of a usual prescription.
Antibiotics will not help the common cold but local Pharmacist will be able to advise you further.
When did you last have your blood pressure reading taken? It is very important to know your BP. 
With the right information and action, you can lower your blood pressure to avoid a heart attack or stroke. 

Your diet, exercise levels and weight affect your blood pressure.

If you are aged between 32 and 74 years the surgery will write to you and ask you to make an appointment with the nurse to have a health check.
This is to assess the risk and offer advice in the prevention of heart disease or the risk of a stroke in our patients.

If you want any advice of maintaining a healthy lifestyle please make an appointment to see the nurse. 
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WOULD YOU PREFER TO SPEAK TO A DOCTOR OR OUR PRACTICE NURSE ON THE TELEPHONE?
It may not always be necessary for you to come to the surgery for a face to face consultation with the doctor or practice nurse, instead you can have a telephone consultation, if you feel it is appropriate.  You can pre-book a telephone appointment in the same way as an ordinary appointment or you can telephone the surgery at 8am on the day you would like a telephone consultation.
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PLEASE IF YOU CANNOT KEEP AN APPOINTMENT CANCEL IT SO IT CAN BE GIVEN TO SOMEONE ELSE.

There is now a website called NHS Choices, full of information about your healthcare.
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A new Healthy Phone Line has been launched.
As a Sefton resident you can now just make one phone call 0300 100 1000 to access information about a range of lifestyle services including smoking and physical activity.

The line, called “Healthy Sefton”, connects callers directly to advice on services including stop smoking and support for those who feel stressed, anxious or low. There is also information about local community weight management programmes. 

